
ADDITIONAL 
LEARNING 
SUPPORT

If you would like to discuss any support you feel 
would benefit you during your time with us, Please 
pop into our Learning Support base in A104, call us 

on 0191 427 3774 or email als@tynecoast.ac.uk. 
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If you would like to have a chat 
about how we can support you, 

please pop into our Student Services 
Hub next to main reception.If you would like to discuss any support you feel would benefit 

you during your time with us, please pop into our Learning 
Support base in A101, call us on 0191 427 3774 or email  
als@tynecoast.ac.uk.

als@tynecoast.ac.uk |  0191 427 3774

We also have a number of additional support services to 
help at every stage of your journey with us. 

additional  
support services

£

We are here for every 
student who needs 

extra support during 
their time at college.

ADDITIONAL 
LEARNING 
SUPPORT (ALS)? 
Well, it’s just that – support which is in addition to 
the course you are studying.  Our support services 
are there to support, guide and advise all students 
regardless of your course, the level you are 
studying or if you already receive another form of 
support.  Whether you need a little extra help with 
your studies, specialist equipment, or just need a 
chat, the team are here for you.

The wellbeing of each and every student is at the  
forefront of everything we do.  We want all students 
to flourish and excel while helping you develop 
confidence, self-motivation, independence and life 
skills.  That’s why our ALS team will work with you 
every step of your journey to give you support thats 
just for you and your needs. 

We have provided examples of the types of support 
we have put in place for our students.  These are just 
examples though, so please get in touch if there is 
something not listed that you need and we can help. 

Examples of the kind of support we can 
provide include:

• Special exam arrangements

• One to one support, in and out of the classroom

• Help with personal care needs

•  Trained and experienced learning support 
assistants

• Specialist software and equipment

• Communication support workers

• Qualified Teacher of the Deaf

•  Assessments, screening and support for 
Dyslexia

• Note takers/ scribes

• Maths, English and ESOL support

•  Personal coach to monitor progress and assist 
with day-to-day queries

•  Learning support assistants (LSA) to provide 
support in and out of class as needed

•  Supervision over lunch, breaks and transport  
(if necessary)

•  Sensory room and quiet areas within specialist 
provision and across college

This list is not exhaustive.

What is

Student Services and Financial Support 
Our friendly Student Services team can help with a range of 
support, including course information, careers advice, travel, 
available financial support and welfare.  You can pop in and 
see the team just next to main reception, email: enquiries@
tynemet.ac.uk or call 0191 229 5000, option 2 

Personal Development and Work Ready Skills
All full-time 14-18 students and learners with an EHCP will be 
allocated their own tutor.  They will support with the learner journey, 
through undertaking 1-1 progress reviews, support with next steps 
and advice and guidance on everything from employablity skills to 
developing confidence and other social skills.  Even if you just fancy 
a chat, they are there for you. 

Careers Guidance and Higher 
Education Advice  
Our Careers Team are here to offer advice and 
guidance about studying further education, higher 
education and career options.  The team can 
also offer you support with CV building, personal 
statement writing and interview preparation.  If 
you need advice and guidance, they’ve got you 
covered.   Pop into the Student Services hub to 
speak to them.


